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1. Connection and Change IP Address of APBX

The default IP address of APBX is:
WAN: 192.168.1.100/255.255.255.0
LAN: 192.168.10.1/255.255.255.0

If there are two network interfaces (WAM and LAN) in your APBX (IP02/IP08/IP2G4A/IP4G), it can
be used as a router (WAN port connects Internet and LAN port connects local network):

LAN WAN
192.168.10. 1 tpcard. vicp. cc

Ext:6006

Ext:6001 Ext:6003 199. 168. 10. 7
192.168.10.3 Ext:6002 192.168.10.5 Ext:6004
192. 168. 10. 4 192. 168. 10. 6

If your APBX doesn’t act as a router and is put behind a router, please connect WAN port to your local
network:

WAN Ext:6005
192.168. 1. 100 Ext:6001 Ext:6003 192. 168. 1.7

192.168. 1.3  Ext:6002 192.168.1.5 Ext:6004
192.168.1. 4 192.168. 1.6
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Please do re-set IP address of APBX via WAN at the first time, Since DHCP server on LAN port is enabled by

default, Other DHCP client enabled devices in the network may obtain IP from APBX rather than real DHCP

server.

WAN
192. 168. 1. 100

192.168. 1. 3

WAN

192. 168. 1. 100
192.168. 1. 3

¥) ATCON IF PBE Login — Nozilla Firefox

1) Connect APBX to your PC
directly or through switch.

Make sure IP address of your PC is in

network 192.168.1.0/255.255.255.0, if

not, you need to appoint an IP address

for your PC, for example, 192.168.1.3

2) Login APBX via WEB GUI

User: admin

Password: atcom

It's better to login APBX via Firefox
browser, which has the best compatibility
with APBX.

3) Go to Network Settings ->WAN.
Re-set IP of WAN port.
4) Go to Network Settings -> LAN.

Re-set IP of LAN port.
G

File Edit View Hiztorr Eoolmsrks Tools Help

|{j ATCOM IF PBX Login [

& 182,168, 1. 100/ Login hinl

ATCOM PBX Login

Userhame : admin

Password: #0088

| |B)- Gongte wrrrsr> Pl SR AR " R
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ATCON PBE Configuration Syst Nozilla Firefox

File Edit View Hiztory Boolmarks Teols Help

| KTCOM FBX Configuration System | + ‘
& 1921881, 100/ adnin/ index hinl Q e ||B- soete wuiim M & A |-
i t JE— ~
System Status % | Network Settings /WAN
PBX Settings ¥
Network Settings E
“Web Access Use WAN
#WAR
+LAN OpHep
+DHCF Gerver
«Firgwall ® static IP
«Port Forward
«DDME IP Address : 102, 168. 1. 100
WLAMN
BY=T] Subnet Mask : 255, 265, 255, 0
System Sedti %
yeiem setings e Default Gateway:  |192, 168. 1. 1
Reports
Primary DNS : 8. 8.8.8
Secondary DNS : 8. 8.4.4
QOpPPoE
Password: [ JDsnowpssswen
WAN side HTTP(S) access:  ®ryes Ono
E Save
v

2. Create local extensions and make interior calls

ATCON FBX Configuration System — Nozilla Fairefox

File Edit View Hiztorr Eoolmsrks Tools Help

| ATCOM PBY Configuration System | + ‘

(€= @ 192,168, 1. 100/ adnin/index. hinl @rve | |v Google Crl+K>

atcom

>

System Status PBX Settings / Extensions

R
2

PBX Settings

Extensions
/v:kaS FXS Extensions :

Inbound Rout -
+Inbound Routes 2, Refresh

«Cuthound Routes
«Feature Codes Fort Extension Full Mame CallerlD Operation
=Auto Attendant 1 1 6101 G101
«HuntRing Group
Conference
+Fagingintercam VolP Extensions :

Time Intervals

Queue @ Create Mew Extension @Add WMultiple Extensions £ Madify Selected Extensions ?@ Delete Selected Exensions
«DISA
+Blacklist
«Optiohs
:;inie::ngi:gs Sorry, no data exist! You can click Create New Extension or Add Multiple Extension button to create extensionis)! L
+Music On Hold

«Custom Prompts

sLanguage

22 6102 A102

[  Extension Full Mame Caller ID Operation

4 4 | Page|l |of1 | b M | S Displaying 1 to 0 of 0 items

Metwark Settings ¥

System Settings

«

Reports ¥
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2.1 Go to PBX Settings -> Extensions
If there are FXS modules installed in your APBX, once analog phone is connected to the corresponding FXS
port, it is available to make calls. APBX configures FXS extension automatically when it is detected.

2.2 Create SIP extensions

Click @ Create Mew Extension @ Add hMultiple Extensions

to add an extension or to add multiple extensions.

Extension: Number of phone.

Password: Authentication for phone to register and make calls.

Name: the CID will be showed in others’ phone, default is Extension.
Caller ID: the CID will be showed in others’ phone, default is Extension.

Transport: the transplant protocol type for VolP data package, default is UDP.
|

Systern Status PBX Settings / Extensions
New Extension

PBX Settings

1 —*Extensions R
FXS Extensions :

*Trunks General 3
sInbound Routes £ Fofrash
«Quthound Rodtes -
Type : SIP Hame : -_GDDD
«Feature Codes Fart
«Auto Attendant 1 i1
- Extension : 6000 Password: G000 Caller ID : 6000
T - sson ord: [pw
«Conference =
“Pagingiintarcom I Transport : g ~
«Time Intervals
*Gueue 2|yt Creale Mew Exens| | Yoice Mail
<DIsA
. []  Extension
+Blacklist [l Enable \Voice Mail Voice Mail Access PIN Code:  |6000
«Cptinns 10 | P4

2.3 Register onto APBX with your IP phone

¥} ATCON IP—Phone Configuration System — Nozilla Firefox

File Edit View Hiztorr Eoolmsrks Tools Help

{ | ATCOM PBY Configuration System * | 1] ATCON TP-Phone Configuration Sys- X | +
192 188 1.202/uz=er asp [+] C||BY - Google Crrltr> P A~ - 3 & @~
i — =
ATCOMIE I'IIOI\'
SDevical@antiaueation
System Status Account / Account 3 admin

Fetorork
Account
SIP
.
Enable : Extension created in APEX
~a
Display Name : aaon ‘ UserlD: aaon :|
Phone Setiings Authenticate ID ; 6000 Password: essees A farmeord =t in APEK
Update
B SIP Server : 192, 168. 1. 100 SIP Port : 5060 ]
Phone Book Y L
Use Outhound Proxy : Ho w The IF of APHX
Call Log B

ouboundProxyServer: [ | Outbound ProxyPort: 5060
0

Register Expires : Subscribe Expires:

Transport Type : UDF ‘ SIP 100Rel Require :
. . Must be the same as that in APBY for this extension
Codec Configuration
Prefer Codec: G126 User Prefer Codec Only :
DTMF Tx Method : RFC2833 v
Call Feature Setting
LL daAlaiting - L LDafault Bing - 1 L%
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After successfully register with 6000 and 6001, you can make interior calls among 6000, 6001, 6101(FXS),
6102(FXS) now.

3. Create SIP trunk and make outbound/inbound calls to/from VoIP provider
3.1 Create SIP trunks

Go to PBX Settings -> Trunks, Click & New SIP Trunk | 16 204 a new SIP trunk.

L A—
Systemn Status PBX Settings / Trunks Apply Changes | (Logout
PBX Settings /j

New SIP Trunk
«Extensions 4
Anala

«Trunks

sInbound Routes 1

«Duthound Routes - Trunk Name : ATCON Provider HostnameP : atcomtest. £3322. org 5060
«Feature Codes

+Auto Attendant 1 Account Name : 200 Authuser : 200

ot G 2 Password: 200]
«Conference ! ' o
«Pagingintercarm GSM
«Time Interdals

*Geue e
«DISA

+Blacklist

«Options 1
«5IP Settings
«SMTP Settings

CJEenable Outbound Proxy
Outhound Proxy @ Outhound Caller 1D :
SIP Transport : 1IF

SIP Tr Maximum Outhound Calls : 100
+Music On Hald = Preferred Code :

[C B
«Custam Prampts /' -
«Language b4 First: ja—law Second ; u-law Third : /GEM

Metwork Settings Fourth : 5T29 Fifth : Hene Sivth - (Hone

Systerm Setings |
Servi

[ Save #7 Cancel
Reparts 3 — & E

Trunk Name: A unique label to help you identify the trunk.

Provider Hostname/IP: Hostname or IP of your VVolIP provider, default port is 5060

Account Name: The username that your service provider configured

Authuser: The username that your service provider configured for authentication, generally, it’s same as Account Name.
Password: The password configured for the user in your service provider side.

3.2 Make outbound calls

Go to PBX Settings -> Outbound Routes, click & Add to add an outbound route.

Outbound Route Name: A unique label to help you identify the outbound route.

Dial Pattern: A filter for marching numbers you dial, the call will be forwarded out via Selected Trunks only when it matches the
dial pattern here. In patterns, some characters have special meanings.

X means Any Digits from 0-9

Z means Any Digits from 1-9

N means Any Digits from 2-9

[1234-9] means Any Digits in the brackets (in this example, 1, 2, 3, 4,5, 6, 7, 8, 9)

. means one or more digits

I'will match none remaining digits, and causes the matching process to complete as soon as it can be determined that no other
matches are possible.
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For example: Once set Dial Pattern: 2XX Strip: 0, that means any calls to 200-299 will be forwarded out. Please
do not simply set it to X., otherwise all telephone numbers with 2 or 2+ digits will be matched, this outbound
route probably affect your interior calls, unless your local extensions is just a single figure.

Strip: The number of digits that will be stripped from the front of the dialing string before the call is placed via Selected Trunks.
See example in Part 4.

Prepend these digits: Allows the user to specify digits that are prepended before the call is placed via the trunk. See example in
Part 4.

Password: Authentication for Selected Extensions before dialing out.

Outbound Extension Selection: Select extensions which can dial out with this outbound route. In my case, only 6000 and 6001
can dial out with this trunk.

Outbound Trunk Selection: Select trunks which calls are forwarded out through.

N -y |
Systemn Status PEX Settings / Outhound Routes Apply ghanges | |[Logout
PBX Settings Add uthound Route / (%]
-Extensions PR
T Outbouni

Lnke Outhound Route Name : ATCOM
«Inhound Routes o
o Add
«Duthound Routes This bl il b I d
e codos > IS place wi e replaced....
«Auto Attendant
«Hunt'Ring Group 1 Dial Pattern : 235 Strip digits from front
*Canference
«Paging/Intercam Prepend these digits : bhefore dialing
«Time Intervals
Se=TE Password:
<DISA
Rillacklist Outbound Extension Selection
*Options
+BIP Settings Mwailable Extensions Selected Extensions
«SMTF Settings 6002 6000
<¥iiisic On Hoid 6101 (fxal) >>_||&o01
6102 (fz=2) -
= Custom Prompts
«Language =
<
Metwork Settings
Systemn Settings Outbound Trunk Selection
Reports )
Available Trunks Selected Trunks
FXO35 ATCOM
FX04 >
G3MA -

—

<«

3 ¥ [l save # Gancel

3.3 Make inbound calls

Go to PBX Settings -> Inbound Routes, click ) au to add an inbound route.

Caller ID: Define the Caller ID number to be matched on incoming calls. Leave this field blank to match any or no CID info.
Special characters described in chapter 3.2 can be used here as same.

DID number: Define the expected DID number if your trunk passes DID on incoming calls. Leave this blank to match calls with

any no DID info. Special characters described in chapter 3.2 can be used here as same.
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Extension: Define the extension for DID number. This field is only valid when you use SIP trunk for this inbound router. You can
only input number and “-* in this field, and the format can be XXX or XXX-XXX. The count of the number must be only one or

equal the count of the DID number. Up to 100 DID numbers can be set.

For example: Set DID number: 6000-6010, Extension: 6000, All inbound calls to 6000-6010 will be forwarded
to extension 6000. Set DID number: 6000-6010, Extension: 6000-6010, inbound calls to 6000-6010 will be
forwarded to corresponding extension.

Systern Status PEX Settings /| Add Inbound Route B3 hanges| [Logout
PBX Settings b
4
«Extensions General
Inbound R
*Trunks
Inbound Routes 4—" |1 o Add Inbound Route Name : ATCON Caller ID :
«Outhound Routes -
+Feature Codes /
2 DID Number : Extension :
«Auto Attendant
*HuntiRing Group .
S narents Inbound Trunk Selection
-P.agingrlntercom Available Trunks Selected Trunks
«Time Intervals FEO3 ATCON
-Queve FH04 i
DISA GSME -
«Blacklist ha
-Options «
«5IP Settings
*SMTP Settings Time
«fusic On Hold
«Custarm Prompts Time Interval :
sLanguage
_ Path
Metwork Settings
System Settings Destination Type © Extension| Destination : B000
Reports B =
’3/_, G Save " Cancel 2

4. Make outbound/inbound calls to/from PSTN/GSM network

GSM modaule is a special FXO module, and can be installed and used in the same way. However GSM trunk is only
supported by IP2G4A/IP4G.

4.1 Make sure FXO/GSM modules are installed

If there are FXO/GSM modules installed in your APBX, APBX configures analog trunk/GSM trunk
automatically when they are detected.
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B atcon 2

System Status PEX Settings / Trunks

Logout
PEX Settings

«Extensions
T ¢ E— Analog Trunk :
+Inbound Routes 2, Refresh
«Quthound Routes
+Feature Codes Trunk Marme Fort Operatian
«Auto Attendant 1 Fx03 3 Edit
«HuntRing Group 5 P04 . it
sConference
«PagingfIntercom GSM Trunk -
«Time Intervals
*Gueue “Z Refresh
i Trunk M Fort 0 ti
“Blackist ik ame o pelaing
«0ptians 1 GEMS 5 Edit
+5IF Settings

SIP Trunk :

*SMTF Settings

Before using them, please make sure GSM SIM card has been inserted and registered, or FXO port is connected

with PSTN line. The connection status can be checked in System Status -> Trunk Status

ratco‘r'n' ‘

System Status System Status | Trunk Status Logout
siGeneral

=Trunk Status

«Extension Status Trunk Status

FBX Settings Type Trunk Mame Status PortHostMamesP
Metwork Settings 1  GEM GESME Success .- FORTS

Systern Seftings 2 FHOD FrO3 InServicew.__ PORT3

E— 3 FHO Fx04 Disconnected PORTY

4.2 Make outbound calls

Go to PBX Settings -> Outbound Routes, click & Add to add an outbound route.

Outbound Route Name: A unique label to help you identify the outbound route.

Dial Pattern: A filter for marching numbers you dial, the call will be forwarded out via Selected Trunks only when it matches the
dial pattern here. In patterns, some characters have special meanings.

X means Any Digits from 0-9

Z means Any Digits from 1-9

N means Any Digits from 2-9

[1234-9] means Any Digits in the brackets (in this example, 1, 2, 3, 4,5, 6, 7, 8, 9)

. means one or more digits

Strip: The number of digits that will be stripped from the front of the dialing string before the call is placed via Selected Trunks.

For example: I set Dial Pattern: 9. Strip: 1, which means any numbers begin with 9 and include at least 2 digits
will be forwarded out, and 9 will be stripped before dialing out. If | want to dial PSTN number 1234567, | need
to dial 91234567.

Prepend these digits: Allows the user to specify digits that are prepended before the call is placed via the trunk.
9 ATCOM TECHNOLOGY CO., LIMITED
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For example: If set Dial Pattern: 9, Strip: 1, Prepend 123, user need to dial 94567 to dial PSTN number 1234567

Password: Authentication for Selected Extensions before dialing out.

Outbound Extension Selection: Select extensions which can dial out with this outbound route. In my case, only 6000 and 6001

can prefix 9 to dial out.

Outbound Trunk Selection: Select trunks which calls are forwarded out through. In my case, the call will be forwarded out via

analog trunk FXO3 first, if failed, will try FXO4.

Systemn Status PBX Settings / Outbound Routes Apply Changes| |Logout
PBX Settings = 4 —
Add Outbound Route | X |
«Extensions
Outbound F General S
«Trunks
*Inhound Routes
e EirIEeE @ add Outbound Route Name :  [PSTH
=g 1
“Feature Codes 2 Route Na
«Auto Attendant This place will be replaced....
«HuntRing Group
*Conference Dial Pattern : Strip i“ijiTS from front
«Faging/ntercarm
~Time Intervals Prependthesedigits: [ |before dialing
*GlleUe
«DI5A
«Blacklist
«Options
-5IF Satings Outbound Extension Selection
'BMT_P SIETIEE Available Exensions Selected Extensions
*Music On Hold 6002 6000
«Custom Prompts 6101 (fx=1) 6001
=Language 6102 (fx=2)
Metwork Settings
Systern Settings
[RE[HENE Outbound Trunk Selection
Auailable Trunks Selected Trunks
GSME FRO3
FR04
3 : £
T [ Save # Cancal
v

4.3 Make inbound calls

Go to PBX Settings -> Inbound Routes, click ) Add to add an inbound route. Just setting Selected

Trunks and Path is OK.

10
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System Status
PBX Settings

+Extensions
*Trunks

s*Inbound Routes
«Quthound Routes
*Feature Codes
«&uto Attendant
*Hunt’Ring Group
sConference
+FPaginoiintercom
+Time Intervals
sGIleLe

<DIEA

+Blacklist
«Options

*5IP Settings
+SMTFP Settings
+husic On Hold
«Custorm Prampts
sLanguage

Metwark Settings
Systern Settings

Reports

PEX Settings / Inbound Rowutes

Inbound Routes :

b B Add
! I /'Ruute Marme

Add Inbound Route

General

Inbound Route Name : PETN

Inbound Trunk Selection

Available Trunks

Caller ID:

Extension :

Apply Changes

§ e

L 1
L 1

Selected Trunks

GSMB FXO3
FEO4
Time
Time Interval W
Path
Destination Type : Extension ~ | Destination : B0O0O v

save ) (
s ) (

£ Cancel

I£
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